This Refund Policy and procedure is an integral part of the Service
Terms of the services provided by Rasd. This Refund Policy applies
to all customers who wish to request a refund for services

provided by Rasd.

—  The customer agrees to comply with this Refund Policy when
requesting a refund for services provided by Rasd.

— Rasd reserves the right to modify this Refund Policy at any
time without prior notice.

— The customer's continued request for a refund for services
provided by Rasd after any modifications have been made to
this Refund Policy constitutes the customer's acceptance of
such modifications.

— If the customer does not agree, the contract is considered
canceled and will be applied to the conditions of the service

cancelation Policy.

—  The customer must submit a formal Email request for a refund
for services provided by Rasd.
—  The request must include the following:

®  The customer's name and account number
® The start and end dates of the previous services.

®  The reason for requesting a refund

— Rasd will review the request and make a decision regarding

it within 30 days of the date of submission.
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— In case of approval of the request, Rasd will determine the
date of refund and the amount to be refunded.
— In case of rejection of the request, Rasd will provide the

customer with the reasons for the rejection.

— Rasd will charge a fee for a refund for services provided by
the company.

— The fees depend on the number of days and months
remaining in the year, the stage of service delivery, and the

effort expended.

— Rasd is not liable for any errors or delays in providing services

in case of a refund Request.

These Policies and procedures are subject to the laws of the

Kingdom of Saudi Arabia.

In case of any questions or inquiries regarding this Refund Policy,

please contact Rasd at the following address:

Rasd may require the customer to provide additional
documentation, for example:

— Bank statement

— Tax certificate

— Commercial registration

1. Submitting the Request

The customer can submit a refund request:
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— By calling Rasd on phone number [+966580091103].

— By sending an email to Rasd at the address
[INFO@RASD.FINANCE].

The request will be considered valid only on the date of sending

the email.

2. Reviewing the Request

Rasd will review the request and make a decision regarding it

within 30 days of the date of submission.

3. Determining the Refund Date

In the event of approval of the request, Rasd will determine the

actual refund date and the amount associated with it.

4. Service Cancellation

— A month of work will be calculated after the first week
without a refund request, and thus one month will be
deducted from the Pre—paid sales.

— If the service was purchased with any discount or offers and
a refund was requested, the previous period will be calculated
at the value before the discount and the remaining amount

will be returned after deducting the amount of services if any.

Cancellation Policy for Services Provided by Rasd

Introduction

Rasd Accounting Services is committed to providing high—quality
services to our clients. We understand that our clients' needs are
constantly changing, and we respect their right to cancel service

at any time
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Cancellation Terms

Cancellation notice

— Customers must provide written notice of cancellation at
least 30 days prior to the intended cancellation date. Notice

may be provided by email, mail, fax, or in person.

Cancellation Fee

— There is no cancellation fee if notice of cancellation is
provided at least 30 days prior to the intended cancellation
date. If notice of cancellation is provided after 30 days prior
to the intended cancellation date, a cancellation fee of 25%
of the remaining value of the service will be charged or 150
SAR per day which is more.

Remaining Fees

Customers must pay all remaining fees up to the date of

cancellation.

Delivery of Files

After cancellation & pay all remaining fees, Rasd will deliver all

files to the client within 30 days.

Exceptions

This cancellation policy does not apply to contracts that
include commitments of more than one year.

Communication

If you have any questions about this cancellation policy,
please contact Rasd
at 00966580091103.
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Here are some tips for clients of Rasd

— Read the cancellation policy carefully before
contracting with Rasd. This policy will help you
understand your rights and responsibilities when
canceling service.

— Provide written notice of cancellation at least 30
days prior to the intended cancellation date. If you
provide notice after that, a cancellation fee may be
charged.

— Pay all remaining fees up to the date of cancellation.

— Request that Rasd deliver all files to you within 30

days of the cancellation date and clearing payments.

Here are some additional tips that may help you get the most out

of Rasd's services:

Prepare all of your financial documents before your first meeting
with Rasd. This will help ensure that the meeting goes smoothly.
Be open and honest with Rasd about your needs and goals. This
will help them design a service plan that is right for you.
Communicate regularly with Rasd about your business's progress.
This will help them better meet your needs.

Here are some examples of situations in which you may want to
cancel Rasd's service:

If you are not satisfied with the quality of service the company
provides.

If you are switching to a different accounting firm.

If you are planning to sell or close your business.

If you are considering canceling Rasd's service, be sure to read the
cancellation policy carefully and understand your rights and

responsibilities.
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